
Equipment Hire Agreement
1. HIRE & CONFIRMATION
Equipment hire is only confirmed once the equipment, hire
date, hire period and applicable charges have been agreed and
the required upfront payment has been received.
Until payment is received, DJ RHUE reserves the right to make
the equipment available to other clients.
The upfront payment includes the equipment hire charge
and a refundable security amount.
2. HIRE & SECURITY PAYMENTS
PA PACKAGE — £175 UPFRONT
£100 hire charge + £75 refundable security
CDJ / DJM PACKAGE — £300 UPFRONT
£175 hire charge + £125 refundable security
COMPLETE DJ + PA PACKAGE — £400 UPFRONT
£250 hire charge + £150 refundable security
The hire charge is payment for the agreed equipment hire. The
security amount is held until the equipment has been returned
and satisfactorily inspected/tested.
The refundable security amount will normally be returned as
soon as reasonably possible and within 48 hours of satisfactory
return.
The security amount does not limit the hirer's liability for
proven loss or damage exceeding the amount held.
3. IDENTIFICATION & HANDOVER
Valid photographic ID must be presented by the named hirer
before equipment is released.
DJ RHUE may photograph/video and test the equipment at
handover to record its condition and operation.
The hirer should inspect the equipment at handover and
immediately identify any existing damage, missing items or
faults not already recorded.
Responsibility for the equipment passes to the hirer upon
handover and continues until it has been returned to and
accepted by DJ RHUE.



Cancellations, Collection & Hire Period

4. CANCELLATIONS

More than 14 days before the hire:
The full upfront payment will be refunded.
14-2 days before the hire:
DJ RHUE retains 50% of the applicable hire charge. The
remaining hire charge and full refundable security amount will
be returned.
48 hours or less before the hire:
DJ RHUE retains 100% of the applicable hire charge. The
refundable security amount will be returned in full.
Where DJ RHUE cancels the hire before equipment has been
handed over, all payments received will be refunded in full.

5. COLLECTION, DELIVERY & HANDOVER

The agreed collection/delivery location and handover time
must be confirmed before the hire.
Where delivery or setup has been purchased, suitable access
must be provided at the agreed time.
The hirer must not take possession of the equipment until the
required payment and identification requirements have been
satisfied.

6. HIRE PERIOD & EXTENSION

The equipment may only be retained for the agreed hire
period.
Any extension must be requested and approved by DJ RHUE
before the agreed return time and may incur an additional
hire charge.
Approval of an extension is subject to equipment availability.



Equipment Return & Responsibility

7. RETURN OF EQUIPMENT
All equipment, cables, stands and accessories supplied must
be returned by the agreed time and in the condition provided,
allowing for reasonable wear and tear.
Equipment will be inspected and, where appropriate, tested
following return before the refundable security amount is
released.
Any faults, damage, loss or missing items must be reported to
DJ RHUE immediately.

8. LATE OR FAILURE TO RETURN
Equipment returned after the agreed time without prior
approval may incur the applicable additional daily hire charge.
The hirer remains responsible for the equipment until it has
been physically returned to and accepted by DJ RHUE.
Failure to return equipment may result in the hirer being
responsible for reasonable recovery and/or replacement costs

9. EQUIPMENT USE & RESPONSIBILITY
The hirer is responsible for the equipment throughout the
agreed hire period.
Equipment must only be used for its intended purpose and
operated safely and responsibly.
The hirer is responsible for the actions of any person they
allow to use or handle the equipment, including other DJs,
performers, guests or event staff.

10. AUTHORISED USERS & SUB-HIRE
The equipment must not be sold, sub-hired, loaned or
transferred to another person or event without prior
permission from DJ RHUE.
The hirer must ensure anyone permitted to operate the
equipment has suitable knowledge and experience to do so
safely.



Equipment Care, Safety & Condition

11. CARE & SAFE USE
The hirer must take reasonable care of all equipment
throughout the hire period and ensure it is operated safely and
correctly.
Drinks, liquids, food and other substances capable of
damaging equipment must be kept away from DJ and audio
equipment.
Equipment must not be deliberately overloaded, excessively
clipped/redlined, dropped, modified, dismantled or
operated in a way likely to cause damage.
Equipment must be protected from rain, water, excessive heat
and other unsafe environmental conditions.

12. FAULTS & BREAKDOWNS
Any fault or unusual operation must be reported to DJ RHUE as
soon as reasonably possible.
Where continued use could cause further damage or create a
safety risk, use of the affected equipment must stop
immediately.
The hirer or any third party must not attempt to repair,
dismantle or modify equipment without permission from DJ
RHUE.
The hirer will not be charged for a genuine equipment fault or
failure that was not caused by misuse, negligence or damage
during the hire period.

13. CONDITION & FAIR WEAR
Normal wear and tear arising from responsible use will not be
charged as damage.
Pre-existing marks, faults or damage recorded at handover will
not be charged to the hirer.
Condition records made at handover and return may be used
when determining whether damage occurred during the hire
period.



Damage, Loss & Liability

14. DAMAGE & REPAIR COSTS
The hirer is responsible for damage caused by themselves or
anyone they permit to use, handle or access the equipment
during the hire period.
Where damage occurs, DJ RHUE may obtain a professional
assessment and/or repair quotation.
The hirer will be responsible for reasonable repair costs
resulting from proven damage for which they are responsible.
The refundable security amount may be retained in full or in
part and applied towards these costs.

15. LOSS, THEFT & MISSING EQUIPMENT
The hirer is responsible for the security of the equipment
throughout the hire period.
Any loss or theft must be reported to DJ RHUE immediately
and, where appropriate, reported to the police.
The hirer may be responsible for reasonable replacement costs
for equipment that is lost, stolen or not returned, where they
are responsible for the loss.
All supplied accessories, cables, cases, stands and other items
form part of the hire and must also be returned.

16. REPLACEMENT VALUE
Where equipment is damaged beyond economical repair, lost,
stolen or not returned, the hirer may be required to pay the
reasonable like-for-like replacement value.
Replacement value will be based on equipment of the same or
reasonably equivalent model, age, specification and condition
where available.
The hirer will not automatically be charged the cost of
upgrading DJ RHUE's equipment to a newer or higher-
specification model.
Where an identical replacement is no longer reasonably
available, a fair equivalent replacement value may be used.



Security, Liability & Acceptance

17. SECURITY AMOUNT & OUTSTANDING COSTS
The refundable security amount does not represent the
maximum liability for damage, loss or replacement.
Where proven repair, replacement or recovery costs exceed the
security amount held, the hirer remains responsible for the
reasonable outstanding balance.
Where costs are lower than the security amount held, the
remaining balance will be returned after the applicable costs
have been deducted.
Evidence of applicable repair or replacement costs will be
provided where reasonably available.
18. CIRCUMSTANCES BEYOND CONTROL
DJ RHUE will not be responsible for failure or delay caused by
circumstances reasonably outside his control, including severe
weather, transport disruption, venue closure, power failure or
other unforeseen events.
Where reasonably possible, DJ RHUE will work with the hirer to
find a suitable alternative arrangement.
19. LIMITATION OF LIABILITY
DJ RHUE will take reasonable care in supplying equipment in
suitable working condition but will not be responsible for
losses arising from circumstances outside his reasonable
control.
Nothing in these Terms & Conditions excludes or limits liability
where it would be unlawful to do so.
20. AGREEMENT & ACCEPTANCE
These Terms & Conditions form part of the equipment hire
agreement between DJ RHUE and the hirer.
Payment of the required upfront amount confirms that the
hirer has read and accepted these Terms & Conditions.
Any agreed exceptions or changes must be confirmed in
writing.
The Terms & Conditions supplied when the hire is confirmed
will apply to that booking.
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