Booking, Content & Amendments

1. BOOKING & PAYMENT

Promotional design or video work is only confirmed once the
required price, project requirements and timescale have been
agreed.

Payment must be made before design, editing or filming work
begins unless otherwise agreed in writing.

Any additional work or costs outside the agreed package will
be confirmed before being charged.

2. CLIENT-SUPPLIED CONTENT

The client is responsible for supplying all required information,
logos, photographs, videos, branding and other content
needed for the project.

Content should be supplied in suitable quality wherever
possible.

DJ RHUE is not responsible for errors contained within
information supplied by the client.

Delays in supplying required content may affect the agreed
completion date.

3. DRAFTS & AMENDMENT ROUNDS

An amendment round means one opportunity for the client to
review a supplied draft and provide a single consolidated list of
requested changes.

The number of amendment rounds included depends on the
package purchased:

Basic Flyer / Basic Promo Video — 1 round

Enhanced Flyer / Enhanced Promo Video — 2 rounds
Premium Flyer / On-Location Promo Video — 3 rounds
Requests should be submitted together wherever reasonably
possible.

Unused amendment rounds have no cash value and cannot be
exchanged for other services.



Amendments, Cancellations & Deadlines

4. ADDITIONAL AMENDMENTS

Changes requested after all included amendment rounds have
been used may incur an additional charge.

Major changes to the original brief, concept, event
information or supplied content may be treated as
additional work even where amendment rounds remain.
Any additional charge will be agreed before further work is
completed.

5. CANCELLATIONS

Where a client cancels before work has begun, any refund will
be subject to work already committed, preparation undertaken
and any non-refundable costs incurred.

Once design, editing or filming has begun, DJ RHUE may
retain a reasonable amount of the payment to cover work
already completed.

Where the agreed work has been substantially completed or a
final draft has been supplied, the full agreed charge may
remain payable.

Where DJ RHUE cancels before work begins and cannot
provide the agreed service, payments received for that service
will be refunded.

6. TIMESCALES & DEADLINES

Any estimated completion date or turnaround time will be
agreed based on the project requirements and DJ RHUE's
availability.

The client must provide required information, content and
feedback within a reasonable timeframe.

Delays caused by late information, content, approvals or
amendment requests from the client may result in the
completion date being moved.

Urgent or priority work may incur an additional charge where
agreed in advance.



Approval, Delivery & Usage

7. CLIENT APPROVAL

The client is responsible for checking all hames, dates, times,
locations, prices, contact details, logos and other event
information before approving the final content.

Once final approval has been given, DJ RHUE is not responsible
for errors that were visible in the approved version.

Changes requested after final approval may be treated as
additional work and charged separately.

8. FINAL DELIVERY

Final files will be supplied digitally in a format appropriate to
the agreed service.

Editable/source project files are not included unless specifically
agreed.

Final content will normally be supplied once the agreed
payment requirements have been satisfied.

Any specific file format, dimensions or platform requirements
should be requested before final delivery.

9. CONTENT, COPYRIGHT & USAGE

Final promotional content supplied by DJ RHUE may be used
by the client for promotion of the event, venue, business or
project for which it was created.

DJ RHUE retains ownership of the original design/edit and
project files unless otherwise agreed in writing.

DJ RHUE may display completed work within his portfolio,
website, social media or promotional materials unless
otherwise agreed.



Rights, Liability & Acceptance

10. CLIENT-SUPPLIED MATERIAL

The client is responsible for ensuring they have permission to
supply and use any logos, photographs, video, music, artwork
or other third-party material provided to DJ RHUE.

DJ RHUE is not responsible for claims arising from client-
supplied material where the client did not have the
necessary permission to use it.

11. LIMITATION OF LIABILITY

DJ RHUE will take reasonable care when providing
promotional services but will not be responsible for losses
arising from circumstances outside his reasonable control.

DJ RHUE does not guarantee ticket sales, attendance,
engagement, views, reach or any other commercial result from
promotional content or promotional sharing.

Nothing in these Terms & Conditions excludes or limits liability
where it would be unlawful to do so.

12. AGREEMENT & ACCEPTANCE

These Terms & Conditions form part of the agreement between
DJ RHUE and the client.

Payment for the agreed promotional service confirms
acceptance of these Terms & Conditions.

Any exceptions or changes must be agreed in writing.

The Terms & Conditions supplied when the promotional service
is confirmed will apply to that booking.



