Booking, Confirmation & Payment

1. BOOKING & CONFIRMATION

A booking is only confirmed once the event details have
been agreed by DJ RHUE and the required booking fee has
been received.

Confirmation of availability alone does not constitute
acceptance or confirmation of a booking.

The booking fee is based on the agreed performance rate:
Standard DJ Booking — £50

Warm-Up / Guest Set — £70

Peak date / Headline Set — £100

The booking fee forms part of the total booking price and is
not an additional charge.

Until the booking fee is received and the booking confirmed,
the requested date remains available for other bookings.
Changes to the agreed date, venue, performance times, event
format, equipment or requirements must be agreed with DJ
RHUE and may affect the final price.

2. PAYMENT

Unless otherwise agreed in writing, the remaining balance
must be paid no later than 48 hours before the event.
Alternative payment arrangements must be agreed with DJ
RHUE in advance.

Failure to pay by the agreed deadline may result in the booking
being cancelled or performance/equipment being withheld
until payment is received.

Clients may pay in full in advance. Paying in full does not
increase the amount retained if the client later cancels.

Additional services, equipment, travel or changes may be
charged separately.



Cancellations & Rescheduling

3. CLIENT CANCELLATIONS

More than 30 days before the event:

DJ RHUE retains 50% of the applicable booking fee.
30 days or less before the event:

DJ RHUE retains 100% of the applicable booking fee.

Any amount paid above the applicable cancellation amount
will be refunded.

No additional cancellation payment will be requested from
the client.

4. RESCHEDULING

Requests to change the event date are subject to availability.
Where sufficient notice is provided, DJ RHUE may allow the
booking fee to be transferred once to an alternative agreed

date.

Changes to the date, venue, performance time, event format or
requirements may affect the final price.

5. CANCELLATION BY DJ RHUE

If DJ RHUE is unable to fulfil the agreed booking, all payments
received for services not provided will be refunded in full.

An alternative date or arrangement may be offered, but the
client is under no obligation to accept it.



Performance, Venue & Promotion

6. PERFORMANCE TIMES

Performance start and finish times must be agreed before the
event.

Delays caused by the client, venue or event do not
automatically extend the agreed finish time.

Additional performance time may be available at £50 per hour,
subject to availability.

7. VENUE & SETUP REQUIREMENTS

The client/venue must provide suitable loading access, a safe
performance area, suitable power and sufficient setup time.
Any venue restrictions affecting sound levels, equipment, setup
or performance must be communicated in advance.

Required venue permissions, licences and approvals are the
responsibility of the client/venue.

8. EVENT & PERFORMANCE REQUIREMENTS

The event format, music requirements and DJ RHUE's role
must be agreed before confirmation.

Significant changes to the event format, set times or
performance requirements must be agreed with DJ RHUE.

DJ RHUE may decline substantial changes that differ from the
original booking.

9. ADVERTISING & DJ RHUE BRANDING

DJ RHUE must not be publicly advertised as performing until
the booking is confirmed and the required booking fee has
been received.

Only official DJ RHUE logos, photographs and promotional
assets supplied or approved by DJ RHUE may be used.

The name DJ RHUE must be displayed and spelt correctly.
Promotional material featuring DJ RHUE must accurately
represent the agreed event and performance.

Use of DJ RHUE's name, logo, image or branding before
confirmation requires prior permission.



Event & Equipment Safety

10. CONDUCT & EQUIPMENT SAFETY

Clients, guests and other performers must not interfere with,
move or operate DJ RHUE equipment without permission.

DJ RHUE may pause or stop a performance where there is a
genuine risk to personal safety, attendees or equipment.

The client/venue is responsible for maintaining a reasonably
safe environment around the performance area.

11. OUTDOOR EVENTS

Outdoor performances require a secure, covered and
weather-protected performance area and safe power supply.
Equipment will not be operated where rain, water, extreme
weather or unsafe conditions could cause damage or create a
safety risk.

DJ RHUE may delay, pause or stop setup/performance where
conditions are unsafe.

12. DJ RHUE EQUIPMENT

Equipment supplied by DJ RHUE remains the property and
responsibility of DJ RHUE unless supplied under a separate
standalone hire agreement.

DJ RHUE retains control over its setup, positioning and safe
operation.

Other DJs using DJ RHUE equipment must be agreed in
advance.

13. DAMAGE, LOSS & MISUSE

The client may be held responsible for damage caused by the
client, their guests or persons under their control through
misuse, negligence or deliberate actions.

Drinks and liquids must be kept away from DJ/audio
equipment.

Deliberate misuse, excessive clipping/redlining or unsafe
operation is prohibited.

DJ RHUE may restrict or stop equipment use where continued
operation risks damage.

Reasonable repair or replacement costs resulting from proven
damage may be charged where appropriate.



Travel & International Booking_s

14. TRAVEL & TRANSPORT

Travel requirements and applicable charges must be agreed
before booking.

Where required, the clientfevent organiser must provide
suitable loading/unloading access.

Additional agreed travel, parking, toll or transport costs may be
charged separately.

15. ACCOMMODATION

Where an overnight stay is required, suitable, safe and
reasonably located accommodation must be agreed in
advance.

Where included in the booking agreement, the client/event
organiser is responsible for arranging and/or covering the
agreed accommodation costs.

16. INTERNATIONAL BOOKINGS

For bookings outside the UK, travel, accommodation,
baggage/equipment transport and other necessary
arrangements must be agreed in advance.

The client/event organiser is responsible for providing accurate
information regarding any local requirements applicable to the
booking.

17. VISAS, WORK PERMITS & LEGAL REQUIREMENTS

The client/event organiser must inforrn DJ RHUE of any known
visa, work permit, licence or other legal requirements relating
to the performance.

Where the client/event organiser agrees to arrange or sponsor
any required documentation, confirmation must be provided
before travel.

DJ RHUE remains responsible for ensuring that he is legally
permitted to travel and perform in the relevant country and
will not knowingly perform in breach of immigration,
employment or local laws.

Any additional costs arising from required visas, permits or
documentation must be agreed before the booking is
confirmed.



General Terms & Acceptance

18. CLIENT RESPONSIBILITIES

The client/event organiser must provide accurate event
information and communicate relevant changes as early as
possible.

The client must ensure the venue and arrangements are
suitable for the agreed services.

DJ RHUE is not responsible for issues arising from incorrect or
incomplete information supplied by the client, venue or event
organisetr.

19. CIRCUMSTANCES BEYOND CONTROL

DJ RHUE will not be held responsible for failure or delay caused
by circumstances reasonably outside his control, including
severe weather, transport disruption, venue closure, power
failure, government restrictions or other unforeseen events.
Where reasonably possible, DJ RHUE will work with the client
to find a suitable alternative arrangement.

20. PHOTOGRAPHY, VIDEO & CONTENT

DJ RHUE may capture photographs or video of performances
for portfolio, promotional and social-media purposes where
permitted by the venue/event.

Where the client requires filming or photography restrictions,
these must be communicated before the event.

DJ RHUE will respect reasonable requests regarding private or
sensitive events.

21. LIMITATION OF LIABILITY

DJ RHUE will take reasonable care when providing agreed
services but is not responsible for losses arising from
circumstances outside his reasonable control.

Nothing in these Terms & Conditions limits liability where it
would be unlawful to do so.

22. AGREEMENT & ACCEPTANCE

Payment of the booking fee confirms acceptance of these
Terms & Conditions and forms the agreement between DJ
RHUE and the client.

Any exceptions must be agreed in writing.

The version supplied when the booking is confirmed will apply.



